DEFINITE TERM EMPLOYMENT AGREEMENT

A definite tarm agreement entered Into on the 2 May 2019 by and between Mr. Pierre Fenech

{M) appearing hereon for and on behalf of Tha Instilule of Tourism Studies Malta {hereinafier ralemed lo
as the "Emplayer” or the *Company”) and Ms Rosianne Cutajar , holder af Identity Card »

of * ‘herainafter referred (o as the "Emplayae”).

IN THIS PRESENT CONTRACT tha following expressions shall have the following meanings:

"Competing/Conflicting aclivity” shall mean any business, trads or occupation the same as or similar to or
in conflict with any aclivity canied on by the Employer;

“Employment” shall mean the employment of the Employee in accordance with tha terms of this presant
conlract, and especlally the terms of clauses 1 and 2;

“Information” shall mean all communications and al! information whether written, visual or oral and all other
material supplied to or obtsined by the Employee from the Employer durng lhe continuance of tha
Employment snd all information, reporis, recommandations or advice given to any Diractor, staff member
or other person connected with the Employer in pursuance of his dutias hereunder, and sha® include any
information from whataver sourca supplied to or obtained by the Employas conceming the trade secrats,
customers, business associations, govemmanl and/or parastatal departments and transactions, finangial
arrangemenls and lechnical or commerclal affalrs of the Employer.

‘Tarms and Conditlons

In cansideralion of the mulual promises and covenants herein contained, the parties hereto heraby agres
as foltows:

01. Employment

The Employer hereby appolints the Employee as Consultant to tha CEO and the Employee hereby accepis
this appoinimant upen the lerms and condilions hereinafler set fosth

02. Tarm

This Agresmant is for a definite term of three (3} years commencing on the 2™ day of May

» 2019, subjeci lo a period of probation of one (1) year as established In the Proviso lo Section
36(1) of Chapter 452 of the Laws of Maita. Tha pariies stipulate that the provisions of Regulalion
7 of LIN452.81 (Contracis of Service for a Fixed Time Regulations) do not apply to this contract
or to any extansion thereof and this dus to the fact that sub-regulation 4 of Regulation 7 provides
for the establishment of objective reasons as to why the said Regulalion should be inapplicable
to a particular employment relationship and the parlies agres that the particular characteristics of
the employment contemplated of this agreement salisfy the said Regulation.

Twelve (12) months prior to the expiry of the term of this agreement, tha parties shall come
together to discuss the renewal thereof and In the event that the Employer does not give notice

of intention nol to renew len {10) months prior to the lapse of any current periad, this agreement
shall ba deemad to have been extended for s fusther period of twelve (12) months with effact from
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the date of termination of the then current period under the same terms and conditions applicable
during said current period.

03. Remunaration

For all services randarad by the Employes under this Agreement, the Employer shall pay the Employee
who accepts the salary as indicaled in the attached schadule marked "Document A” which schedule forms
an Intagral part of this agreement.

For tha avoldance of doubt it is stipulated thal the remunaralive struclure agreed above is full and sufficient
compensalion to the Employee for any and all hours worked in the proper fulfiliment of his duties and the
Employse waives any cialm in connection therewith.

4. Duties

The Employae is employed on 8 minimum twenty four hours per week basis and shall ensure that she
delivers the service In such a manner as lo properly exacute the functions and duties of the post. Tha
Employae shall carry on and manage and conlrol generally the opsrations and business of the Employer
8s assigned to him by the Employer. “Document B

05. Leave

Vacation Logve

The Employee shall be enlitled to all vacalion leave as ragulated by law Al leave entillement is to be
utilized during the currant year in which it is due and el unutilisad leava will be forfelted ¥ it is not so availed
of unless prior approval is obtained to carry forward such leave to tha following year.

Sick Leave

The Employee shall be entitied to sick leave in line with law. The Employer reservas the right to require
certification by a medieal advisor of its cheice.

Speclal Leave
The Employee shall be entitlad to special Isave as stipulaled by law.
06. Policles

The Employee shall abide by the policies sel fosth in the annexed “Document C” and in addition therelo
shall also ahide by Ihe confidentiality provisions of the law in and it Is stipulated for the avsidance of doubt
thal any breach of the obligalions imposed thereby shall be desmad lo be sufficient grounds for summary
dismissal,

07. Ovarseas duty travel
The Employee sgrees lo travel on Employer business from lime 1o lima as may be necessary and In
accordance with the Employer’s policy regulating such travel. The Employer will reimburse any axpenses

incurred In this respect in accordance with the same policy and the Employes shall traval In business class
or equivalent and be accommadated in similar fashion.

08. Extantof Services

The Employea shall raport directly to the CEO of the Company. The Employae shall devole such tima,

altenlion and enargias to lha business as is required by the Company.



09. Termination

Without prejudice to any other right or remedy allowed by Law to the Employer, tha Employer shall have
the right to terminate the employment of the Emplayee in the event that any good and sufficient cause as
detailed in Articte 10 hersunder justifies such tarmination and in the case of proved non-performance or
breach of this Agraement on the part of the Employee.

Upon termination of this conlract for whalever reasen the Emplayes shall not at anay me (hereafier
reprasent himself as being in any way connected with the business or alfalrs of tha Employer and shall
retum lo the Employer any and all property of the Employer and shall moreover resign from any position or
appointment to which the Employee had bean appointed as a consequence of his employmenl

10. Disclpline and Performancea

The Employae Is expecled lo conform 1a the highest lsvels of discipline and parformanca and In this ragard:

(a) the Employer has the righl to suspend the employee on half the total remuneration In the evant thal
It becomes nacessary lo investigate any breach of discipline on the parl of the Emplayses;

(b) theinvesligations will be conducled with all due dispalch and will not, in any event, 1ake longer than
two months to conclude:

(c} atihe expiry of the said two monihs, the Employer will elther charge the Employee in writing, tha case
being heard by a disciplinary board appointed by the 8oard of Direclors or inform the empioyas in
writing that tha invastigations hava exonerated him and have him reinstaied:

(d) in the evenl thal the emplayea is found nol guilty or i Investigetions do not result in a charge, the
Employes will be refunded the full unpald amcunt of his tota! remuneration during the period of
suspansion;

{e) if the Employee Is under investigation by the palica or charged pending trial for any offence directly
or indireclly connaeciad with his duties, tha Employer may at its sola discretion suspend the Employee
on half pay pending the dafinite outcome of the investigalions or charge or Instilute internal
disciplinary proceedings as herein provided;

Provided that if the Emplayer opis for the course of action provided for In this sub-clauss, it will inform
the emplayea in writing of this and the final outcoma of the invastigalion or charge wil! be binding on
the Employer;

Providad further that the definilive finding of guill In an offanca punishable with Imprisonment directly
affecting the performance of the Employee's duties will constitute good and sufficient cause for
summary termination of employment without the necassity of disciplinary proceedings.

11. Standard of Dress and Personal Appearance

The Employes agrees lo malntain a high standard of dress and personal appesarance compatible wilh the
working environment in which she carrias out his dutias and with the post she occuples.

12. Nollces
All notices or other communicalions provided for by this Agreement shall be made In writing and shall be

deemed prapery defivarad when {f) delivered personally, or () by the mailing of such nolice to the pariies
enlitied therelo, by registered or cerdifled mall, postaga prapaid to the parlles at any such address

designated In wriling by one party o the other,



13. Amendmants

No suppiament, modification or amendmsnt of any term, provision or condition of this Agreement shall be
binding or enforcasbla unless execuled in wiiting by the parlies herale,

14. Severability

Should any part, lerm or provision of this Agreement or any document required hereln to be executed ba
declared invalid, veld or unenforceable, all remaining parts terms and provisions hersof shall remain In full
force and effect and shall in no way be invalidated, impaired or affeciad lhereby.

1§. Subject Haadings

The subject haadings of the arlicles, paragraphs and sub-paragraphs of this Agrasment are Included solaly
for purposes of convenience and referance only, and shall not be deemed 1o explain, modify, limit, amplify
or aid in the meaning, construction or interpretation of any of the provisions of this Agreemenl.

16. Applicable Law

This Agreamant shall ba governad by and construed and enforced in actordance with and subject lo the
laws of Maita.

IN WITNESS WHEREOQF, the undersigned have execuled this Agreement as of the date first above written.

T e D

-

Mr. Pierre Fenach

CEOITS Cansullant to




DOCUMENT A

01. An annual basic salary of €27,000 per annum payable In 13 payments pro rala every 4 weaks in
arrears, lo which amounts shall not include the Statulory Bonus.

Any Cost of Living increasas announced by Government shall continue to apply cumulatively
throughout the term of the conlract.



DOCUMENT B

List of Duties include:

* Helping and odvising CEQ in directing the company in keeping with the oullined vision

* Represent the company as required, including attendance of important functions, industry events
and public meetings

*  Work closely with the respective CEQ and Direclors to prepare annual budgels, and any
potential projecis which arise from time to time.

* Oversce quality control throughout the Company, estsblishing goals

o  Assist CEQ in day-to-day decisions

* Develop the right framework and sysiems 1o be in place 1o report on progress achieved on each
program and project and ensure the development of appropriate key performance indicators and
targets (o monitor outcomes

¢  Oversecing all operations and business activities to ensure they produce the desired resulls and
are consislent with the overall strategy and mission

¢ Build trust relations with key partners and stakeholders and act as a point of contact for
important shareholders

¢ Lead and molivale subordinates to advance employce engagement develop a high performing
managerinl team

* Maintain a deep knowledge of the markets and industry

* Review financial and non-financial reports to devise solutions or improvements

*  Enforce adherence to legal guidelines and in-house policies to mainizin the foundation’s legality
and operatien ethics

» Analyze problemstic situntions and occurrences and provide solutions to ensure growth



DOCUMENT C

INFORMATION PROTECTION & USE POLICY
CONFLICT OF INTEREST / TRANSACATION OF BUSINESS POLICY / DATA PROTECTION

Confidantiality

All employees during employment and after tha end of employment, said employment having been
terminated for any reason whalsoaver are obliged to maintain full confidentiality as to any Business
Information acquired in any manner during the eourse of employment. Furlhermora, employaas shall not
al any tima directly or indirectly disclose to any third party or usa cther than for any legitimale purposes of
iha Employer or as direcled by the Chalrman any Buslness Information.

Employees shall nat without the prior authority of the Emplayer remove from the Employer's premises or
copy or allow others lo copy the contents of any documant, computer disk, tape or other fangibla item which
contains any Business Information or which betongs lo the Employer.

Employees shall retum to the Employer upon requasl and, in any avent on the termination of employmant
{or any reason whatsoaver, computer disks and tapas and other tangible llems in Ihelr posseassion or under
thelr control which belong lo the Employer or which contaln or refer lo any Business Information

Furthermore, employees shall if so requested by the Employer delete all Businass Information from any
compuler disks, {apes or cther re-usable maierial In thelr possession or undar thelr contro) and castroy all

other documents and langible items in thelr possession or under thair control which contain or rafer lo any
Business Informalion.

For the purpeses of the above 'BUSINESS INFORMATION® means all and any Information (whether or not
recorded in documentary form or on compuler disk or tape) relating lo the business aclivities of the
Employer including without limitalion sales targels and statistics, market share and pricing slalislics,
marketing surveys and plans, market research reports, sales lechniques, prica lists, discount strucluras,
adverlising and promolional malerial, the names, addresses, telephone numbers, contact names and
identities of customers and polential customers of and suppliers and potantial suppliers to the Employer,
the nature of their businass operations, thelr requirements for any product or servica sold lo or purchased
by the Employer and all confidential aspacts of their businass relationship with the Employar.

Conflict of Interast / Transaction of Businass

Employees shall nol without the Employer's prior wrillen permission hold any material interest (excapt in
the conlext of equitias hald in a publicly quoted company) in eny person firm or company which:

(8) is ar shall be In compalition or with the Employer or has substantial daalings therewith; or

(b) impalrs or might reasonably be thought by the Employer to impair the Employee's abilily to act al al
timas in the best Interests of the Employer; or

(c} mquires or might reasonably ba thought by the Employer lo require amployeas lo disclosa any
Business Informalion in order properiy to discharge any dulles to or o further his inlerest in such
person, firm or company.

Employees shall not accept gifts (including hospltality) from any supplier clients or business associatad wilh
the Employer except for seasonal or other gifis of low value or which are in the ordinary course of business:
in the event that an offer of such gifts is mada and the refusal thereof is liable to cause offencs tha Employes
concemed should consull the Chairman in order to avoid compromising the interasis af the Employer.
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Employses shall at alt Umes conduct business on behalf of the Employer in a franspargnt and honest
manner and shall not make any offar of gifts or favours that are inlended to compromise the integrity of the
intended recipient: seasonal and other gifts in the ordinary course of businass ara excopled and In tha
evant that a paricular siluation appears lo requira a gesture of appreciation the Chalrman should be
consutied beforehand in order lo avold compromising the interesls of the Company.

Internet Use

Employses who make use of the Inlemat and other computer systems in order lo carry out their dutlas are
to take reasonable care to ensure that the Employer's systems are not compromised by virus or hacking or
cther unauthorised incursion The use of the Inlemel is to be limited to work-relaled duties and while in
their parsonal lime employees may make use of the Intemel such use Is lo be in line with this policy.

Employees ara not fo download matarial that Is not connectad wilth thelr duties and in the case of doubt
they are lo consult the appropriate company official prior lo downloading.

Usa of email facilities for personal massages Is allowad provided that this doas not caompromise In any way
the interests of the Employer and provided no downloads of any programmes or materiat that are
objectionable or otherwise campromise the Intarasts of the Employer are camied oul and the Employer

reserves the right lo view and / or delela at any lime even withoul the knowledge of the employee any emall
and inlemet traflic.

I acknowledge that | have read and understood the above and In particular | understand that the

Employer may take disciplinary actlon and / or seek damages against me If | act in breach of thase
policies.

Data Protection

| understand thal the Company processes dala in my regand end | consent to the sald processing in
accordanca with the law.

Signad: pateg__ o= OD Q‘Ol?




